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ABSTRACT

The purpose of this research is to develop English communication skills for academic
supporting staff of Suan Sunandha Rajabhat Universty by using integrated communication skills
/ multimedia methods to practice at workplace. The population in this study was academic
supporting staff from 21 units : faculties , colleges , and divisions.. The samples were
International College staff who worked in 2013 and were selected by purposive sampling. It is
with the fact that the curriculum of the International College is constructed for learning and
teaching in English and each staff usually works with foreign lecturers and exchanged students.
There are 13 samples continued participating in this research. The experiment was conducted
with the following objectives: 1) To determine the academic staff's achievement gained from
developing English communication skills by using t-test; and 2) To assess the academic
supporting staff's knowledge retention after the end of practice in seven days and 30 days by

using the retention value between 75 percents and 90 percents.

The results of this research study were found that the supporting staff’s learning
achievement after using integrated communication skills / multimedia methods to practice at
workplace .was higher than before applying this method and was significant at &« =0.05. The
supporting staff gained knowledge retention in 7 days and 30 days after finishing their learning

between 80.00% and 78.77 % which followed the setting up criteria 90 % and 75 %.

Keywords : Developing Communication Skills, English for staff
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