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Chapter outline



Maslow

“ The human being is a wanting animal and rarely reaches a 

state of complete satisfaction except for a short time. As one 

desire is satisfied, another pops up to take its place. When this 

is satisfied, still another comes to the foreground and so on. It 

characteristic of human beings throughout their whole lives that 

they are practically always desiring something.”



• Hierarchy of needs
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actualizat

ion 

esteem
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Feel about themselves, prestige, 

gain respect of important 

“Be all that you can be” 
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4. Evaluate Alternatives
• What is the most efficient way to solve this 

problem?

• Which are the most effective options for 
solving this problem?

• Which options are the most cost-effective?

• Will the options being considered solve the 
problem and satisfy the customer?





Questions?


