
UNIT 5: Social Styles



What is Social Styles

~ Is a social style model categorizes people according to personality traits and                   
how they interact with others.



4 Types of Social Styles

Find the meaning in Thai 
or Chinese. 



1       2      3      4
Quiz

Match the  number to the social style.



Watch the following video
“Pros and Cons of Each Social Styles”.

1) What are the key points discussed?
2) Write them down.
3) Present in class.



Pros and Cons of Each Social Style



Class Task 1
Find the Thai meaning of the 
words in the next 4 slides. 



How to recognize the DRIVING 



How to recognize the EXPRESSIVE 



How to recognize the ANALYTICAL 



How to recognize the AMIABLE 



Class Task 2
Do an online personality test. 

https://www.retaildoc.com/personality-quiz



Watch the following video
“Your Personality and Your Brain”.

1) What are the key points discussed?
2) Write them down.
3) Present in class.



Your Personality and Your Brain



Quiz
Match the  animal to the social style.



The Driving Eagle
Confident and Dominating

• Get to the point.

• Forget small talk.

• Let them feel their power.

• Let them make decisions.



The Expressive Peacock

People-oriented, Gets bored easily

• Show them the big picture.

• Don’t give them too many details.



The Analytical Owl

Precise, Quiet, Independent

• Give them facts and figures.

• Focus on details.

• Need relevant info.



The Amiable Dove

Calm, Caring, Peace lovers 

• Needs plenty of time for 

conversations and relationships. 

• Needs time to feel safe and secure to 

make decisions.



Social Styles and Interviewers



Watch the following video
“Spot the social style”.

1) Four social styles conduct an interview.
Observe how each interviewer conducts the
interview. What do you notice about the way
their ask the questions?

2) What are their social styles?



4 Social Styles Conducting An Interview





Social Styles and Customer Service



Watch the following video
“Selling to Customer’s Social Styles”.

1) What are the key points raised in the video?
2) How do you sell to each different social style?
3) Present in class.



Selling to Customer Social Styles



CONCLUSION: 4 Types of Social Styles



Thank you


