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Development of English Communication Training Package for International Business
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ABSTRACT

This research aims to develop Enalish
Communication training package for Intemational
Business. The objectives consist of; 1) developing
of the training package, and 2) examining the
efficiency and effectiveness of the training packase
The samples consist of 30 people who are
studying and working in the field of intemnational
business. It was obtained by using purposive
sampling method from the English Communication
training session. The instruments include trainine
package, pretest and posttest papers. The data
statistical methods

includineg average, standard dewviation, and t-test

were  analyzed with the

dependent.
The that
efficiency of the training package was higher than

research  result  illustrated
expected. That is, in other words, higher than
80/80 standard for all five topics; 1) foundation of
business communication, 2) listening and reading
business news and/or journals, 3) cross-cultural
communication, 4) business negotiations, and 5)
writing business correspondences and e-mail. The
reason is because after they've trained some of
business English, they can easily adapt experiences
with business English.

In terms of effectiveness of the trainineg
package, the scores of postiest are higher than
This

package, learning achievernent scores for the

pretest. means that after usine training
sample group is higher. So, it is clear that the
training package can help learners develop their
Enelish communication.

In overall, the result of testing this trainine

package showed that it is appropriate with adult

Fednurnend ueriendes i i, Tnsdwd 0-2160-1200

e-mail: nalinsigssracth, website: http/Awww teacher/ssruac th/nalin

<Ry L)

learmers in terms of content, flexibility, and the
need to solve communication problem  when
doing business with foreigners. Therefore, it is
suitable for those who workine in international
business field to use this training package.
Keywords : Training package, Enalish

communication, International business
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