Report Form for Knowledge Management Facilitator Training Workshop
9 October 2018

Suan Sunandha Rajabhat University

1. Personal Information
Name-Surname Ms.Nalin Simasathiansophon Position Lecturer

Category M Academic Staff ] Supporting Staff

2. Curriculum or Topics of the Meeting/ Workshop/ Study Visit

Knowledge management facilitators training workshop

3. Keynote Speaker in Meeting / Seminar/ Conference/ Sfudy Visit
1) Associate Professor Jitjareurn Chaiyakam, M.D. (Consultant of Mini_UKM)
2) Professor Wuttichai Tanapongsatorn, M.D. (Consultant of Mini_UKM)

3) Associate professor Kannaka Satidtada (Consultant of Mini_UKM)

4, Institute or Corporate hosted of the Meeting / Seminar/ Conference/ Study Visit

Suan Sunandha Rajabhat University

5. Duration of the Meeting / Seminar/ Conference/ Study Visit

9 October 2018

6. Budget use for Meeting / Seminar/ Conference/ Study Visit
None
7. Objectives of Meéting / Seminar/ Conference/ Study Visit
7.1 To train facilitator of knowledge management group
7.2 To identify objective and guideline of Mini-UKM operation to new facilitators
7.3 To educate facilitators about KM tools, right, duty and skill necessary to be a

good facilitator



8. Conclusion from Meeting / Seminar/ Conference/ Study Visit

Knowledge Management or KM is a tools of manage knowledge within the
organization and human to find the best practice and then share those practices to others.
Consequently, KM may lead to the development of networking or connection between

employees in the same workplace. The following figure is how each element in KM link to

each other.
Knowledge in paper

KM

‘Share or exchange Knowledge in human

knowledge between people

Duty of a faciLitator includes:

1) Coordination

2) Motivation

3) Advertising

4) Facilitate Léarning

5) Volunteer

6) Work encouraging

The process of finding a good practice of an organization includes first, gathering and
transferring knowledge within the organization. Second, they must build relationship

between data. Third, create new innovation. And finally, establish strategic plan.

9. Problem and issues of the Meeting /Seminar/ Conference/ Study Visit
None

10. Benefit from Meeting /Seminar/ Conference/ Study Visit
® To Yourself

1) Learn how the be a good facilitator



2) Gain more knowledge of how to select a good practice

® To the College/ Institution

1) The university has more KM facilitators

2) The university has the KM good practice group

11. Handouts or Important Documents related to Meeting /Seminar/ Conference/

Study Visit
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12. Certificate of the Meeting /Seminar/ Conference/ Study Visit

None
13. Recommendations and Suggestion
The time of conducting this workshop is too short, thus company should expand

time of the workshop from 1 to 2 days.

(Reporter) %/41’ ’

(Ms.Nalin Simasathiansophon)

Comments from the Superior
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