


What problem does Ms. Lee have?

(a)She lost her suitcase.

(b)She missed her flight.

(c)She couldn’t find a taxi.

(d)She forgot to pick up her bag.

At 4:20, what does Mr. Matsuo mean when he 

writes, “Sure thing”?

(a) He will talk to Ms. Lee’s boss.

(b) He knows Ms. Lee will arrive soon.

(c) He understands why Ms. Lee is arriving late.

(d) He is certain Ms. Lee’s boss won’t mind 

delaying the meeting.





Which of the following items will be 

auctioned?

(a) Chinese antiques

(b) Rare books

(c) Bracelets

(d) Wall-to-wall carpeting

When can you start to look at things?

(a) October 3, 11:00 A.M.

(b)By appointment after calling 778-0099

(c) Any day from noon to five

(d)October 3, 10:00 A.M.





Where is the new manufacturing plant?

(a) Near the mountains

(b) In another country

(c) In a large city

(d) On the coast

What is the purpose of the e-mail?

(a) To give information about a seminar series

(b) To help employees plan their move to the 

new plant

(c) To announce the opening of a new 

manufacturing plant

(d) To explain the importance of cross- cultural 

understanding

What is indicated about the seminar?

(a) They are a requirement for new 

employees.

(b) They are for both employees and 

their families.

(c) They will take place at the new 

plant.

(d) They will begin right away.





What plans does Val D’Or have for six of the 

Gourmet Galore stores?

(a) Remodel them

(b) Buy them

(c) Sell them

(d) Relocate them

What will be emphasized in the cooking 

classes?

(a) Recipes from one region

(b) Use of specialty cookware

(c) Food from around the world

(d) Healthful food 

In which of the following positions marked 

[1], [2], [3], and [4] does the following 

sentence best belong?

“Val D’ Or aims to expand the business and 

offerings of this already popular brand.”

(a) [1]

(b) [2]

(c) [3]

(d) [4]


