
Principles of Business - Pretest
Answer the questions by writing down in the answer sheets
1. The functions of business are:

2. Two ways in which
a sole proprietorship is different from a partnership:
3. Definition of franchise:
4. Four popular franchises are:

5. Instruments of payment other than a credit card:

6. Definition of resources:
7. Two ways in which the country could benefit from the new business

8. Explanation of customer satisfaction:

9. Three responsibilities of management to customers:

10. Two factors that influence customer behavior are:

11. Four sources, other than commercial banks, from which firms can acquire financing:

12. Two ways in which the stock market performs its role effectively:

13. Two purpose of taxation are to:

14. Two reasons why countries trade with each other:

15. Definition of globalization:

16. Features of WTO (World trade Organization):

17. How the human resources department will be affected by growth:
18. How the marketing department will be affected by growth:

19. Marketing strategies to promote business:

20. Ways by which the owners can obtain increase in revenue:

21. Ways in which technology can be used to promote business:

22. Ways in which the company can maintain quality service to its clientele:

23. Uses of fund to support the business:

24. Describe your specific career aspirations and your reason for pursuing a BBA
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