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IBP 3319:  International Logistics (IB-60)
TQF 5 Course Report


The Course Report herein refers to the teaching and learning report of a lecturer at the end of each semester course. The report includes an assessment whether the course was conducted as planned in the course specification and, if not, suggestions for improvement. The report also presents student academic results, the number of students for the duration of the course, course management problems, an analysis of the course evaluation result from students/Head of Department or external auditor, an opinion survey of employers, and suggestions to the course coordinator for improvement and development.

The Course Report consists of 6 sections:
Section 1
General Information
Section 2
Teaching and Learning Management Compared to a Teaching Plan
Section 3
Summary of Teaching and Learning Result
Section 4
Problems and Effects of Course Management
Section 5
Course Evaluation
Section 6
Improved Teaching Plan
Course Report

Name of Institution: Suan Sunandha Rajabhat University
Campus/Faculty/Department: International College
Section 1: General Information

1. Course title and code: IBP 3319:  International Logistics
2. Pre-requisite   None
3. Responsible faculty, lecturer, and section: Dr. Yingsak Vanpetch (IB-60)
4. Course semester/academic year: Semester 2/2562
5. Place of study: SSRUIC Building, International College, Suan Sunandha Rajabhat University
Section 2: Teaching and Learning Management Compared
 to a Teaching Plan

1. Report of a planned teaching hours compared to an actual teaching hours
Specify teaching topics, teaching hours according to the plan, and actual teaching hours. If the actual teaching hours are different from the plan by more than 25%, specify the reasons.

	Teaching Topics
	Planned Hours 
	Actual Hours
	If planned teaching hours differs from actual teaching hours more than 25%, specify reasons.

	Course Introduction and Requirement
	3
	3
	

	Significance of Strategic Logistical Management

- Definition of logistical management

- Benefits of logistics
	3
	3
	

	Global Logistics Management

-Types of global logistics operations

-Export documents

-Incoterms

-International trade group
	3
	3
	

	Logistics and Supply Chain Management
	3
	3
	

	Inventory Management

-Benefits

-Types

-Inventory control system
	3
	3
	

	Material Flow and Production Management

-MRP

-CRP

-JIT
	3
	3
	

	Warehouse Management

-Definition

-Objectives and benefits

-Functions

-Policies

-Types
	3
	3
	

	Midterm examination
	3
	3
	

	Storage and Handling in Logistic System
	3
	3
	

	Transportation Management

-Definitions

-Benefits

-Characteristics

-Modes of transportation
	3
	3
	

	Logistical Packaging

-Definition

-Design factors

-Logistical cost reduction guidelines
	3
	3
	

	Logistic and customer service

-Definition

-Service quality

-Strategy
	3

	3
	

	Purchasing and Procurement

-Definitions

-Types

-Process
	3
	3
	

	Supply Chain Risk Management 
-Definition

-Types of Supply Chain Risks
-SCRM

-Risk Management Process

-Risk Evaluation

-Contingency Options
	3
	3
	

	(Make-up Class)

Study Time
	3
	3
	Need to spend approximately one hour for reviewing the final examination

	Final Examination
	3
	3
	


2. Teaching topics not covered as planned   -
3. Efficiency of teaching towards learning outcomes, as specified in course design
Specify whether teaching methodology can lead towards achievement of all domains of learning outcomes, as articulated in course specification. Specify problems found in teaching. Give suggestions.

	Domains of Learning outcomes
	Teaching methodology and activities in class
	Efficiency
	Setback during teaching and Suggestions

	
	
	Yes
	No
	

	1. Ethic and Moral

The ability to deliver or to complete a required task at or the appointed time.
	(1) Assigning individual and group assignments

(2) Term Paper


	√
	
	-Some students have a habit of being late and absent. 
-The solution is to explain to students to understand the importance punctuality and offer rewards by giving attendance score to students who present in the class.

	2. Knowledge 
Understand the class material and be able to apply knowledge in real life.


	(1) PowerPoint

(2) Problem-Based Learning

(3) Group presentation

(4) Assignments

(5) Term Report
	√
	
	-Some students do not give enough intention in the lesson.

-  Some students have a very limited ability in English.
 -The solution is that the lecturer pays an extra attention in class.


	3. Cognitive Skills 
Self-study, analyze information and discusses theories with the class


	(1) Group discussion

(2) Assignment and presentation

(3) Analysis of case studies
	√
	
	- Some students cannot understand the man and global society concept and how to apply to the real world situation.

- Students need time to practice by analyzing the case studies in order to improve cognitive skills related to the course.

- The solution includes motivating the students work in groups to share knowledge and opinion as well as practicing how to analyze the cast studies and the news so that students can link man and global society concept to the real world situation.


	4. Interpersonal Skills and 
Responsibilities

The ability to have two responsibilities; they learn for themselves and help 

group member to learn,


	Role play

Leadership

Teamwork

Communicative skills

Presentation skills
	√
	
	- Students do not communicate with the lecturer and friends in English language so they lack of the English, especially speaking, skills.

-Some students are too shy to ask questions  and express their opinion in the class

- The solution is to encourage students to present their opinions and ask questions in the class by not putting too much pressure to them and explaining that it would be a good chance to students to practice speaking in the public. 

	5. Numerical Analysis, 
Communication and Information Technology Skills 
The ability to use basic ICT skills and apply them to daily life
	1) Assignments that emphasizes on calculation skills

(2) self-research on case study

(3) Presentations
	√
	
	-  Students need more skills in English speaking to explain and give opinion in 
man and global society topic related.

- The solution includes encouraging students to speak out their opinion related to the course and ask questions which helps students find the solution.
- Another solution is providing case studies and problem sets in the E-Learning and let them access the website.


4. Teaching improvement

Suggest strategies to your department to improve teaching methodology based on problems found in Section 2, No. 3.

	Suggestions: International college needs to improve the speed and the reliable of WIFI system so students are able to update the lesions and solve the case study in the classroom.

                     International college should provide more computers and more support in the internet access of the students so that Internet would be used in the class more effectively.


Section 3: Summary of Teaching and Learning Results
1. Number of students registered for the course: 31 students
2. Number of students at the end of the semester: 31 students
3. Number of students who withdrew from the course: -
4. Distribution of scores level (grade)
	Student’s score as percentage


	Grade
	Total
	Percentage

	86 – 100
	A
	-
	-

	82 – 85
	 A-
	4
	12.9

	78 – 81
	  B+
	3
	9.67

	74 - 77
	B
	4
	12.9

	70 – 73
	 B-
	4
	12.9

	66 – 69
	  C+
	2
	6.45

	62 – 65
	C
	4
	12.9

	58 – 61
	 C-
	5
	16.12

	54 – 57
	  D+
	-
	-

	50 - 53
	D
	-
	-

	46 - 49
	 D-
	-
	-

	0 - 45
	F
	-
	-

	
	I
	5
	16.12

	
	W
	-
	-


5. Factors influencing unusual scores level: None
6. Errors from (grade) assessment plan
6.1 Errors about setting time for assessment
6.1.1 Specify errors and reasons.

	6.1 Errors due to timing
	Reasons

	Time for group discussion and case study analysis often takes longer than expected.
	It is difficult to control group discussion and students often require more time for discussion.


6.2 Errors about assessment techniques:  None.
.
7. Revision of student efficiency  -- Achievement Verification 
7.1 Specify methods of revision and summarize the result.

	Method of revision
	Conclusion

	Discussion among lecturers.
	Make a suggestion to standardize the criteria of revision


Section 4: Problems and Effects of Course Management

1. Teaching resources and facilities problem

1.1 Specify problems about teaching resources and facilities and their impact.

	Problems
	Impacts

	There exists the problem of computer virus and inadequate computer and Internet facilities.
	It causes the damages of the files of students’ work.


2. Management and organization problem

2.1 Specify problems about management and organization and their impact on student learning.

	Problems
	Impacts

	There are too much trouble and procedures to take students to field trip off campus such as process of getting and approving for a bus.
	Students lose their opportunities to learn from experts and real business procedure on sites. 


Section 5: Course Evaluation

1. Result of student course evaluations (please see attachment.)
1.1 Feedback from student evaluations
1.1.1 Specify strengths and weaknesses.
	
Students need more time to prepare their presentation, speak out their opinion and do their term paper.


1.2 Lecturer’s opinion of student feedback

	Lecturer agrees that it helps students by providing a better technique of searching information in order to save students’ time.


2.
Result of course evaluation from other evaluation methods.

2.1 Feedback from other evaluation methods
2.1.1 Specify strengths and weaknesses.
	Strength: This course is enjoyable and helps students to global society and human behavior and different culture across countries.
Weakness: there are too many topics that students need to understand in a short time and should there be more time provided for discussion in the case studies which would be useful to the study of man and global society.


2.2 Lecturer’s opinion of feedback
	There is a need to find a guest speaker who is experienced a special topic in man and global society to provide the knowledge in how to apply the knowledge to the current social situation for students.


Section 6: Improved Teaching Plan

1. Progression of improved teaching plan as presented in the previous course report.

1.1 Specify an improved teaching plan that was proposed in the previous semester/academic year, and describe whether it was conducted as planned. If not, give reasons.
	An improved plan
	The result

	A plan to use more e-learning for additional practice exercises.
	Provide two additional practice exercises that students can do at home via E-Learning.


2. Other methods for course improvement

2.1 Briefly describe how to improve the course, e.g., new teaching methods for the current semester/academic year or new teaching instruments.
	-Apply problem-based learning in more issues of man and global society, especially, case study analysis.

 -Create more positive learning environment stimulating students to speak out their opinions.


3. Suggestion an improvement of the plan for the next semester/academic year
3.1 Specify a plan with expected deadlines and person who is responsible.

	Proposed Plan
	Deadline
	 Responsible Lecturer

	Plan to have a field trip related to logistics and supply chain.
	About the eight week of the class
	Dr. Yingsak Vanpetch


Reported by: Dr. Yingsak Vanpetch 
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